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theclub@chilworth-manor
Member Application Pack

Thank you for your interest in joining our leisure club.  

Our leisure club has been established for more than 15 years, and we take pride in our friendly service and welcoming environment.

	Our facilities and benefits include:

	· 16 metre heated swimming pool

	· Spa pool

	· Sauna & steam room

	· Fully equipment gym, with PTs available

	· Range of classes, including aqua, Pilates, yoga and more

	· 10% discount with SLS MediSpa

	· 25% discount off food and beverage at Chilworth Manor Hotel

	· 12 guest passes a year, for your friends and family



	Opening Times

	· Monday-Thursday: 6:30am-9:00pm

	· Friday: 6:30am-8:30pm 

	· Weeks & Bank Holidays: 8:00am-8:00pm

	· Last entry is 45 minutes before closing



	To Join

	· Fill out a copy of this membership pack and return it to reception to pay




theclub@chilworth-manor
Membership Pricing

Our membership prices are detailed below. Please note there is a £25 joining fee for all our membership options.

Standard Membership				
	
	Unlimited 
	Gym & Swim

	Monthly
	£70
	£50

	3 Months
	£190
	£140

	6 Months
	£375
	£265

	12 Months
	£700
	£500



Priority Membership 
*Discounted membership available for those with valid student ID, blue light card or on our corporate list			
	
	Unlimited
	Gym & Swim

	Monthly
	£60
	£45

	3 Months
	£165
	£120

	6 Months
	£330
	£235

	12 Months
	£600
	£450



Child Rates
	Children
	1st child free, then £2.50 per child






1. Member Application Form

	Title:
	Mr / Mrs / Ms / Miss / Dr

	First Name:
	

	Surname:
	

	Date of Birth:
	

	Address:
	

	Postcode:
	

	Phone Number:
	

	Email Address:

	

	Email Updates:
	Yes ☐       No ☐

	Referred by another member? Write their name here:




	Office Use Only
Membership Type:
Joining Fee:
Pro-Rata Fee:
Monthly Payment:
Total Payment:
Staff Initial:


 


2. Pre Activity Readiness Questionnaire (PARQ)
Your safety & the health benefits of regular exercise are very important to us. For this reason, we want to establish your current health status prior to starting your exercise programme.  The questions below are designed to identify those people who should obtain advice from their Doctor prior to exercising.
Name: _________________________			
Signature:_______________________________
Date: ________ / ________ / ________
Please circle the relevant answer - Yes / No 
1.  	Do you suffer from any respiratory or cardiac conditions?			Yes		No
2.	Have you ever experienced chest pain brought on by exercise or at
rest lasting more than 60 seconds?						Yes		No
3.	Do you suffer from dizziness or loss of consciousness?			Yes		No
4.	Have you ever been diagnosed with osteoporosis or suffer
 	from bone or joint problems?						Yes		No
5.	Do you or have you taken medication for high or low blood
	pressure or a heart condition?						Yes		No
6.	Do you suffer from breathlessness or chronic asthma?			Yes		No
7.	Are you aged over 65 and unaccustomed to regular exercise?			Yes		No
8.	Are you currently pregnant?						Yes		No
9.	Are you diabetic?								Yes		No
10.	Do you suffer from epilepsy?						Yes		No
11.	Are there any other reasons as to why you may not exercise safely?		Yes		No
If you answer “Yes” to any of the questions above we may need verification from the GP that they are happy for you to exercise. 
I declare that the above details are correct to the best of my knowledge. I agree that I will notify relevant parties of any changes to my medical condition. I understand that I have been advised not to undertake exercise beyond the range, duration and intensity advised by the trainer. I understand there may be risks involved whilst using the facilities. I agree that the club will not be held responsible in any way for any harm or injury to any user whilst using the facilities.
In case of Emergencies:
Name - Next of Kin: _______________________		Tel: __________________________
Doctors / Surgery Name: ___________________		Tel: __________________________


3. MEMBERSHIP TERMS AND CONDITIONS

YOU MUST ENSURE YOU READ AND UNDERSTAND THESE TERMS AND CONDITIONS BEFORE YOU ENTER INTO THE MEMBERSHIP AGREEMENT. 
IF YOU APPLY FOR MEMBERSHIP ONLINE, BY POST OR BY TELEPHONE, YOU HAVE LEGAL RIGHTS AS A CONSUMER TO CANCEL THIS CONTRACT, AS SET OUT IN SECTION 2(e) OF THESE TERMS AND CONDITIONS.

1. Definitions
a)	In these terms and conditions, the following definitions apply:

	“Application Form”
	your application to the be a member of the Club, which includes the paper form, electronic form or online form and any direct debit instruction completed by you;

	“Club”
	the facility of which you are a member or are applying to be a member; 

	“Club Rules”
	the rules and regulations governing the use of the Club’s facilities in the form annexed to these terms and conditions and as may be amended by us from time to time;

	“Membership Agreement”
	the agreement between you and us comprising the Application Form, these terms and conditions, the PARQ (or health commitment statement) the Club Rules, any notices provided to you in accordance with these terms and conditions and, if applicable, the under-18 declaration; and

	“PARQ”
	the physical activity readiness questionnaire that you are required to complete as part of your application for membership of the Club.


b) 	a reference in these terms and conditions to “us”, “our” or “we” is a reference to the business, whose details are provided on the Application Form, which owns and/or operates the Club.

c)	a reference to “you” or “your” is a reference to the person or persons named on the Application Form.

d)	a reference to the word “include(s)” means include(s) without limitation.


2. The Membership Agreement and membership fees
a) 	The Membership Agreement is between you and us. Your signature or digital signature of the Application Form confirms that you understand and accept these terms and conditions. For the avoidance of doubt your digital signature includes clicking “I agree” in the declaration section of the online application process. 
b)	Your membership of the Club will either be: (i) a fixed term annual membership, which requires payment of the entire membership fee in advance; or (ii) a monthly membership, for a minimum term of 6 or 12 months as indicated on the Application Form.
c)      	The Membership Agreement will become binding on both you and us when we confirm your Application Form has been accepted. We shall have absolute discretion as to whether to accept an application for membership of the Club.
d)	



You agree to pay all membership fees in accordance with the Membership Agreement. You shall pay all membership fees in advance on either: (i) the due date specified on the Application Form; or (ii) the relevant renewal date (the “Due Date”).
e)      	As a consumer, if you applied for your membership online, by post or by telephone, you have a legal right to cancel the membership agreement within 14 days of us contacting you to confirm your application has been accepted (the “Cooling-Off Period”). If you wish to cancel within the Cooling-Off Period, you must inform us by sending a clear statement confirming the exercise of your right to cancel within the Cooling-Off Period (the “Cancellation Statement”). The Cancellation Statement can be sent to us, either by: (i) letter sent by recorded delivery to the Club’s address, as provided on the Club’s website; or (ii) email to our email address as provided on our website, from time to time. For it to be effective, the Cancellation Statement must provide your membership number and contact details so that you can be properly identified. 
f)	If you have elected to pay by direct debit then the payments for your membership fees are normally processed within the first few days of the relevant Due Date. 
g) 	If your direct debit payment is rejected: (i) you will be charged an administration fee of £10; and (ii) we reserve the right to indefinitely suspend your membership with effect from the relevant Due Date.  
h)	Without affecting obligation, you have to pay us any overdue sums, if you wish to reinstate your membership following suspension, you must first pay any outstanding sums owed to us.
i)	If any payments are not made within 14 days of the Due Date, without prejudice to our other rights, we reserve the right to terminate your membership with immediate effect.
j)	We reserve the right to amend these terms and conditions and Club membership fees from time to time, provided we give you at least 30 days’ prior notice of any amendment.


3. Suspension
a)	You may suspend your membership for at least one month up to a maximum of three months on one occasion in each calendar year (1st January – 31st December) by requesting suspension in advance of the period for which you wish to suspend your membership.  We will not suspend membership retrospectively. 
b) 	We may permit you, at our absolute discretion, to suspend your membership more frequently or for a longer period in exceptional circumstances. For example, without limitation, if there are medical grounds meaning that you cannot train, and you can show us evidence from a medical professional confirming this.
c)	In the case of members who pay by direct debit, suspension will run from the first day of the month and in the case of members who pay annually, suspension will run from the date requested.
d)	If you have a joint membership and you suspend your membership, the other member must continue to pay their proportion of the membership fees during the period of suspension.
e) 	If you wish to suspend your membership, you must notify the Club by letter or email (the contact details can be found on the Club’s website).
f)	We reserve the right to suspend your membership to the Club for the purposes of investigating any alleged breach of these terms and conditions or the Club Rules. Access to the Club’s facilities will be denied until the investigation has been completed. You will not be charged for the period of any suspension and any prepaid amount will credited to your account in respect of that period.


4. Expiry and cancellation 
a)	The Membership Agreement will continue until: (i) in the case of an annual membership, if not renewed, the end of the 12-month term specified on the Application Form; or (ii) in the case of a monthly membership (with or without a minimum term), until such time as either we or you terminate the Membership Agreement.
b)	Your Membership Agreement may provide for a minimum term of one to twelve months, in which case, without prejudice to your legal rights as a consumer, you cannot cancel the Membership Agreement during that minimum term unless: (i) you are acting on medical advice, in which case you must provide a doctor’s certificate evidencing 





that advice; or (ii) if the Club’s operating hours decrease significantly, in which case, provided you have complied with the terms of the Membership Agreement, you may cancel without penalty. 
c)	If you cancel the Membership Agreement as permitted by these terms and conditions and where you have paid an annual membership fee in advance, any sums by which you are in credit with us will be refunded to you.
d)	Where there is no minimum term, or if the minimum term has expired, in order to cancel the Membership Agreement, you must provide us with two calendar months’ notice in writing by letter or email to the relevant contact details available on the Club’s website from time to time. 
e)	If one of the parties to a joint membership elects to cancel the Membership Agreement and the other party to the joint membership wishes to continue to be a member of the Club, they will be required to transfer to an appropriate membership type and will be required to pay the relevant membership fee.
f)	If you cancel the Membership Agreement whilst your membership is suspended (whether suspended by us or by you in accordance with these terms and conditions), you will be liable to pay your membership fee for every month forming the remainder of the minimum term of your membership.
g) 	If you cancel the Membership Agreement other than strictly in accordance with its terms (including where you fail to provide us with the necessary notice period required under the Membership Agreement) we reserve the right to take legal action to recover any loss or damage suffered by us as a result of your failure to comply with the terms of the Membership Agreement.
h)	You will be liable to pay our costs and expenses including any solicitors’ or other professionals’ costs and expenses (incurred both during and after the term of the Membership Agreement) arising out of or in connection with our having taken legal action against you to enforce the terms of the Membership Agreement.  


5. Membership	
a)	If you have any medical concerns, it is your responsibility to consult a medical professional before using any of our facilities and before you enter into the Membership Agreement.
b) 	You must complete the PARQ and immediately inform us of any changes to the information contained within the PARQ should any changes occur at any time during the term of the Membership Agreement. You warrant that, for the duration of the Membership Agreement, the information contained within the PARQ is true and accurate (unless otherwise notified to us in accordance with this term).
c)  	If any of your answers to the questions contained within the PARQ elicit a response from you that we believe should be referred to your GP, we may inform you at any time prior to or during the term of the Membership Agreement.
d)	You must comply with the Club Rules at all times during the term of the Membership Agreement. You confirm that you will read the Club Rules before you use any of the Club’s facilities and read and abide by any notices and instructions given to you by the Club, either verbally or in writing within the Club or sent to you by email or post.
e)	We reserve the right to terminate your membership with immediate effect and without penalty to us should a medical professional advise us that the use of the Club is unsuitable for you, if we have reason to believe that use of the Club is unsuitable for you or you have or develop a condition for which no adjustments can be made by the Club to enable you to use its facilities.
f) 	When you join the Club, you will receive a membership card, which you must present to gain entry to the Club each time you use the facilities. If you forget your membership card you must provide proof of ID. If you lose your membership card, then there will be a replacement fee of £10. 
g)	Your membership to the Club is personal to you and you must not loan your card to anyone else. Any breach of this term is a material breach of this agreement.
h)	You may not assign, transfer or otherwise dispose of your rights under the Membership Agreement, except as where agreed by us in writing at our absolute discretion. 
i)	We may terminate the Membership Agreement with immediate effect and without notice or penalty to us in the event that you: (i) commit a serious breach of the Club Rules; (ii) persistently breach the Club Rules; or (iii) conduct yourself in a manner that we reasonably deem to be unacceptable.
j)	In the event of termination of the Membership Agreement in accordance with paragraph 5 above, you will be liable to pay reasonable compensation to the Club in respect of any sums which at the time of termination are owed to the Club in accordance with the Membership Agreement. Where the membership fee has been paid in advance under this agreement, we may retain a proportion of the money so paid, to cover any reasonable costs or losses incurred


6. Contacting us	




If you have any questions or a complaint then please email us at the email address provided on our website.
b) 	Any complaints will be handled by the Club Manager who will attempt to resolve them to your satisfaction.
c)  	If any clause in these membership terms and conditions requires you to give us notice, you must send this by registered post or email to the postal address or email address provided on our website. Any acknowledgment or response from us may be given by post or email to the addresses provided to us by you. 	

4. MEMBERSHIP RULES AND REGULATIONS
YOU MUST ENSURE YOU READ AND UNDERSTAND THESE RULES AND REGULATIONS BEFORE YOU ENTER INTO THE MEMBERSHIP AGREEMENT. 

          The Club
· At certain times there may be disruption to the Club’s facilities (the “Facility”), for example (but not limited to), where maintenance or development works are required or when there are staff training sessions and other special events at the Club. These activities may result in restrictions on the use of the Facility or temporary closure of the Club. 
· We retain the right to undertake any activities which may cause disruption without giving prior notice and without compensating members. However, we will endeavour to notify members as soon as possible by posting details on the member’s notice board or by sending an email. 
· Last entry is 60 minutes before closing. You must vacate the wet area and the gym 15 minutes before closing and must vacate the Facility at closing time.

Lockers
· Lockers are provided for your use, free of charge.
· Your property is left in the lockers at your own risk. 
· The Club reserves the right to inspect the contents of all lockers at any time in the interests of the health, safety and security of the Club, its members, visitors, and staff. 
· We will remove the contents of any locker that is left with items in at the end of the day. You can reclaim removed contents from the Club’s reception for up to 2 weeks after their removal, after which time they will be donated to charity.

Lost property
· If you find lost property, you must immediately hand it in to the Club’s reception. 
· All lost property can be collected from reception. We will hold items for 2 weeks before giving them to charity.
	
Classes
· Members can book classes up to a maximum of 4 days in advance.
· If you are unable to attend a booked class, please contact the Club as soon as possible.
· Where members have booked classes that they do not attend, we reserve the right to prevent them from making future bookings.
· Members are required to use our online booking system to book classes.

Wet area
· Adults swim in the Club’s pool at their own risk and must notify a team member if they are swimming alone.
· You must shower before using the pool or wet area.
· No shaving in the wet area.
· No outdoor shoes to be worn in the wet area (overshoes are provided).
· No food, hot drinks, crockery, glass, cosmetics or washing products are to be taken into the wet area.
· No running, jumping, diving, shouting, or screaming, pushing, ducking, any type of throwing games or any other behaviour deemed inappropriate by the staff or management.




· No inflatables or flippers.
· You must adhere to any instructions given by staff or management.

Under 18s  
· Children are permitted to use the pool and the pool area on bank holidays and Saturdays and Sundays between 3pm and 5.30pm.
· Children must be always accompanied by an adult, with a maximum of 2 children to be supervised per every 1 adult.
· Children over the age of 7 must use the appropriate adult changing room.
· Children under 4 or children who are not toilet trained must wear an aqua nappy.
· Under 18s are not allowed to use the gym, spa pool, sauna, steam room or have treatments.		              

Liability
· We cannot accept liability for loss of personal property brought onto the Club premises.
· We do not accept liability for any accident or injury to any member or guest occurring on the premises or within the Club other than liability arising from our negligence.

Guests
· Adult members may be accompanied to the Club by guests. The member must sign in any guest at the Club reception, and you must always accompany the guest. 
· You must ensure that your guests are aware of and abide by these rules and regulations, as may be amended by us from time to time. 
· A member may sign in up to 2 guests at any one time, with guests paying the appropriate rate for entry or producing guest passes. 

Behaviour
· You must not smoke in or around the Club.
· No animals are allowed in the Club, except for registered working dogs.
· You must consider other members of the Club and our employees. We reserve the right to prevent anyone entering the Club or ask anyone to leave if we think that their behaviour or appearance is not suitable or if they do not comply with these rules.
· Appropriate clothing and footwear must be worn in the Club and the appropriate clothing and footwear must be worn for the appropriate activity.
· No bags are to be taken into the gym, studio, or poolside.
· You must shower before entering the spa pool, steam room or sauna.
· You must not use rude or abusive language, threaten, or use violent behaviour, be under the influence of alcohol or drugs or act in any way that upsets the enjoyment of other members or negatively affects the employees. If you breach this rule, you will be asked to leave, and we reserve the right to terminate your membership in accordance with our terms and conditions.
· You must not abuse property, equipment, or the facilities of the Club. If you breach this rule, you will be liable to pay for any negligent or deliberate damage and we reserve the right to terminate your membership in accordance with our terms and conditions.
· You must not use (except in case of emergency or perceived emergency)  block or interfere with fire, emergency or disabled access doors or alarms. 
· Use of mobile phones or any other recording devices are not permitted whilst in the Facility.

Health and safety
· The safety of our guests, our employees and you is our main concern.
· There is a limit of 26 bathers in the swimming pool area at any one time.
· There is a maximum limit of 6 children in the swimming pool at any one time.





· We fully support the Register of Exercise Professionals and UK Active. All our qualified team and independent instructors have applied or will apply to be on the register.
· If you or any of your guests suffers an accident or injury on the Club’s premises, you must report it and the circumstances under which it happened to a member of the team immediately.
· To protect the safety of you, your guests, and other members, you must pay particular attention to all signs and notices in the Club.
· If you hear the fire alarm, you and your guests should make your way out of the Facility through the nearest possible exit (fire exits are clearly marked throughout the Facility) to the designated assembly point outside to the left of the car park. If poolside, please go the nearest fire exit and wait until an employee of the Club gives further instructions regarding evacuation.

Grievance
· We always take member satisfaction seriously. If you or your guests have a complaint, we want to know about it straight away so that we may investigate fully and attempt to resolve the matter to your satisfaction.
· In the first instance, please bring any complaint to the attention of an employee of the Club.
· If you are not satisfied with the response, please raise the matter with the Club Manager.  


The Club reserves the rights to alter its opening and closing times and amend these rules and regulations at any time.



By signing below, you agree you have read and understand our rules and regulations, terms and conditions and opening times. 
	Signed:
	

	Name:
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